m. 2006 to 2010 MY Lexus IS 350.

TOYOTA FINALLY ACKNOWLEDGES “VEHICLE-BASED” PROBLEM WITH
ACCELERATOR PEDAL ASSEMBLIES IN SOME TOYOTA VEHICLES

31.  The remedy Toyota described in the November 25 Announcement, purportedly to
“address the root cause” behind accounts of sudden and unintended acceleration, was to
“reconfigure” the shape of the accelerator pedal or floor surface underneath the accelerator
pedal:

The specific measures of the vehicle-based remedy are as follows:

1. The shape of the accelerator pedal will be reconfigured to address the risk of

floor mat entrapment, even when an older-design all-weather floor mat or other

inappropriate floor mat is improperly attached, or is placed on top of another floor

mat. For the ES350, Camry, and Avalon models involved, the shape of the floor

surface underneath will also be reconfigured to increase the space between the

accelerator pedal and the floor.

2. Vehicles with any genuine Toyota or Lexus accessory all-weather floor mat

will be provided with newly-designed replacement driver- and front passenger-

side all-weather floor mats.

However, Toyota did not recall the affected vehicles at that time. Instead, it said,

In the meantime, owners of the involved vehicles are asked to take out any

removable driver’s floor mat and not replace it with any other floor mat until they

are notified of the vehicle-based remedy, as notified in the consumer safety

advisory and the interim notice.
* * *

The safety of our owners and the public is our utmost concern and Toyota has and

will continue to thoroughly investigate and take appropriate measures to address

any defect trends that are identified.
Thus, Toyota misled current owners and lessees to believe that the vehicles’ issues were
adequately addressed by Toyota.

32.  The New York Times reported, in its February 1, 2010 article that, on December

26, 2009, four people died near Dallas when a Toyota Avalon sped off a road and into a pond.
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