JURISDICTION AND VENUE

1. This Court has subject matter jurisdiction. pursuant to 28 U.S.C. § 1332(d)
because this action involves citizens of different states. The amount in controversy exceeds
$5,000,000, exclusive of interest and costs.

2. Venue is proper in this District pursuant to 28 U.S.C. §1391, because Defendants
do business in this District, and a substantial part of the events or omissions giving rise to
Plaintiff’s claims occurred in this District.

THE PARTIES

3. Plaintiff is a resident of the Bronx, New York. On December 1, 2009, Plaintiff
bought a 2010 model year Toyota Camry in the Bronx, New York.

4. Defendant Toyota Motor Corporation (“TMC”) is and was, at all relevant times, a
Japanese limited liability, joint-stock company which operates through numerous subs.idiaries
and affiliated companies. Its principal executive‘ office is located at 1 Toyota-cho, Toyota City,
Aichi Prefecture 471-8571, Japan. Its automotive operations include the design, manufacture,
assembly and sale of passenger cars, minivans and commercial vehicles. TMC’s financial
services business consists primarily of providing financing to dealers and their customers for the

purchase or lease of Toyota vehicles. Its financial services also provide retail leasing through the

purchase of lease contracts originated by Toyota dealers. North America is one of Toyota’s
primary automobile markets. In the U.S., Toyota vehicles are marketed through distributors and
through these distributors, Toyota maintains networks of dealers.

5. Defendant Toyota Motor Sales, U.S.A., Inc. (“TMS”) is and was, at all relevant

times, a California corporation. It is a wholly owned subsidiary of TMC and responsible for the
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