52.  Typicality: Plaintiff’s claims are typical of the claims of the Nationwide Class
and the Sub-Class, because Plaintiff and all Class members were injured by the same wrongful
practices in which Defendants engaged. Plaintiff’s claims arise from the same practice and
course of conduct that gives rise to the claims of the Nationwide Class and Sub-Class members,
and are based on the same or similar legal theories.

53. Adequacy: Plaintiff will fully and adequately protect the interests of the
members of the Nationwide Class and the Sub-Class, and has retained class counsel who are
experienced and qualified in prosecuting class actions, including consumer class actions and
other forms of complex litigation. Neither Plaintiff nor her counsel has interests that are
contrary to or conflicting with those of the Nationwide Class or the Sub-Class. Defendants
have no defenses unique to Plaintiff.

54.  Superiority: A class action is superior to all other available methods for the fair
and efficient adjudication of this controversy for, inter alia, the following reasons:

a. It is economically impractical for members of the Classes to prosecute
individual actions;

b. The Classes are readily definable;

C. Prosecution as a class action will eliminate the possibility of repetitious
litigation; and

d. A class action will enable claims to be handled in an orderly and
expeditious manner. A class action will save time and expense and will
ensure uniformity of decisions.

55.  Plaintiff does not anticipate any difficulty in the management of this litigation.

56. Defendants have, or have access to, address information for the Class members,
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