fictitious names. Each of the defendants designated herein as a Doe is legally responsible for the
unlawful acts alleged herein. Plaintiff will seek leave of Court to amend this Complaint to
reflect the true names and capacities of the Doe Defendants when such identities become known.
BACKGROUND

18.  “Toyota received field technical information regarding reports of accelerator
pedals demonstrating symptoms such as rough operation or being slow to return to the idle
position” at least as early as March 2007, according to a January 21, 2010 letter from Chris
Santucci, TMNA Manager, Technical & Regulatory Affairs, to the National Highway Traffic
Safety Administration (“NHTSA”). Santucci formerly worked for the NHTSA, which sets safety
standards for motor vehicles and associated equipment, investigates possible safety defects,
assures that products meet safety standards and are not defective (through recalls if necessary),

and tracks safety-related recalls. Toyota sought to “minimize” the problem, according to The

New York Times. Toyota quietly substituted one material used in the affected accelerator pedal
assemblies for another as a fix and, in June 2008, reported that the slow return to the idle position
of accelerator pedals in some of its vehicles was merely “a drivability issue unrelated to safety”.
19. Toyota continued to receive complaints. In December 2008, Toyota received
more “field technical information”, this time from the European market, which indicated that
accelerator pedals sticking on vehicles there. In March 2009, Toyota began another investigation
that, in August 2009, also resulted in a quiet fix for some of its vehicles. However, despite the
fact that accelerator pedal assembiies on some Toyota vehicles produced in the United States are
of a similar design and composed of the same materials that were subject to the December 2008

reports from Europe, the August 2009 changes were limited to vehicles produced in Europe.
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