TOYOTA ATTRIBUTES RIéPORTS OF SUDDEN AND UNINTEDED
ACCELEREATION TO “FLOOR PEDAL ENTRAPMENT” AND
'ATTEMPTS TO MIMIMIZE SERIOUSNESS OF THREAT TO SAFETY

23.  In September 2007, Toyota recalled 55,000 accessory all-weather floor mats sold
for use in some 2007 and 2008 model year Lexus ES 350 and Toyota Camry vehicles because, as
reported by the NHTSA, if the mat were to “interfere with the accelerator pedal”, it would
“increase the possibility of a crash.” However, Toyota was in the midst of investigating the
March 2007 reports concerning sticking accelerator pedal assemblies at that time and following
the September 2007 recall both Toyota and the NHTSA continued to receive complaints of
unintended acceleration in the models affeéted recall, as well as in others vehicles not affected by
the recall.

24.  On August 28, 2009, “[flour people were killed outside San Diego whén the
Lexus ES 350 sedan they were traveling in accelerated to 120 miles per hour and crashed,
despite efforts by the driver to apply the brakes,” according to The New York Times. The New
York Times reported further that, “[t]he Lexus ES 350 sedan, made by Toyota, had hit a sport
utility vehicle, careened through a fence, rolled over and burst into flames.” All four people
inside were killed.

25.  Toyota stated in a September 14, 2009 press release that, “[w]e believe our
vehicles to be among the safest on the road today.” Toyota stated further that preliminary
investigations, “[d]river’s floor mat interference with the accelerator pedal is possible in any
vehicle make with any combination floor mats when the floor mat is not properly secured or if it
is not the factory designed floor mat for the vehicle” (emphasis added).

26.  Toyota issued a consumer safety advisory on September 29, 2009, instructing

owners of specific Toyota and Lexus model vehicles to remove their driver’s floor mat:
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