Recent events have prompted Toyota to take a closer look at the potential for an
accelerator pedal to get stuck in the full open position due to an unsecured or
incompatible driver’s floor mat. A stuck open accelerator pedal may result in
very high vehicle speeds and make it difficult to stop the vehicle, which could

cause a crash, serious injury or death.
* * *

Until Toyota develops a remedy, it is asking owners of specific Toyota and Lexus
models to take out any removable driver’s floor mat and NOT replace it with any
other floor mat. The following models are affected:

2007 — 2010 Camry

2005 - 2010 Avalon

2004 - 2009 Prius

2005 - 2010 Tacoma

2007 -~ 2010 Tundra

2007 - 2010 ES350

2006 — 2010 1S250 and IS350

Should the vehicle continue to accelerate rapidly after releasing the accelerator
pedal, this could be an indication of floor mat interference.

217. In connection with the safety campaign that followed, Santucci, then-Assistant
Manager, Technical & Regulatory Affairs of TMNA, wrote to the NHTSA that, “[a]ithough
Toyota is willing to identify this campaign as a safety recall in the owner communication about
the campaign, Toyota has not determined that the vehicles identified [in the safety advisory]
contain a ‘safety-related defect’”.

28. On November 2, 2009, Toyota attempted to further minimize the seriousness of
this defect in certain of its vehicles by stating that “no defect exists in vehicles in which the
driver’s floor mat is compatible with the vehicle and properly secured” and that the company’s
finding was consistent with “a recent decision by the NHTSA”. Toyota stated that, “[t]his is the
sixth time in the past six years that NHTSA has undertaken such an exhaustive review of the
allegations of unintended acceleration on Toyota and Lexus vehicles and the sixth time the
agency has found no vehicle based cause for the unwanted acceleration allegations™ (emphasis

added),
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